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I. Preface	
	

Act	 685,	 passed	 during	 the	 2022	 Regular	 Session	 of	 the	 Louisiana	 Legislature,	 enacted	 revised	
statute	 47:339.1.	 Revised	 statute	 47:339.1	 expands	 the	 authority	 of	 the	 Louisiana	 Sales	 and	 Use	 Tax	
Commission	for	Remote	Sellers	(“RSC”)	to	collect	non-remote	sales	and	use	tax	on	behalf	of	state	and	local	
sales	tax	collectors	who	have	entered	into	contracts	with	the	RSC	to	do	so.		Act	685	also	requires	the	RSC	
to	create	a	single	electronic	sales	tax	return	once	any	such	contract	is	executed.		

	
This	 report	 has	 been	 drafted	 in	 response	 to	 section	 three	 of	 Act	 685.	 	 Section	 three	 of	 the	 Act	

requires	 the	 Louisiana	 Department	 of	 Revenue	 (“LDR”),	 the	 Louisiana	 Uniform	 Local	 Sales	 Tax	 Board	
(“LULSTB”)	 and	 the	 RSC	 to	 jointly	 submit	 an	 informational	 report	 on	 various	 aspects	 of	 the	 potential	
creation	of	a	centralized	processor	of	state	and	local	sales	and	use	tax,	a	combined	state	and	local	sales	and	
use	tax	return,	and	the	feasibility	of	collecting	and	distributing	local	sales	and	use	tax	revenues	on	a	daily	
basis.	 Representatives	 from	 LDR,	 the	 LULSTB	 and	 the	 RSC	 collaboratively	 examined	 the	 current	 and	
potential	 sales	 tax	 collection	 practices.	 This	 included	 a	 series	 of	 interviews	with	 the	 four	 other	 states	
(Colorado,	Alabama,	Alaska	and	Arizona)	where	local	jurisdictions	independently	administer	sales	and	use	
taxes	and	where	there	has	been	movement	toward	centralized	collection.		The	feasibility	of	sales	and	use	
tax	revenues	being	distributed	daily	was	discussed	with	the	aforementioned	four	states,	as	well	several	
local	collectors	within	Louisiana.		
	
II. Current	Sales	Tax	Collection	in	Louisiana	

	
		 Louisiana,	 like	Colorado,	Alabama,	Alaska	and	Arizona,	 is	unique	 in	 that	 sales	and	use	 taxes	are	
levied	and	collected	from	multiple,	independent	taxing	authorities.	A	state	sales	and	use	tax	is	levied	and	
collected	by	the	state’s	department	of	revenue,	while	local	political	subdivisions	levy	and	collect	their	own	
sales	and	use	taxes.	In	Louisiana,	the	state	currently	levies	a	state	tax	of	4.45%	on	the	retail	sale	or	use	of	
tangible	personal	property	(“TPP”),	rental	or	lease	of	TPP	and	sale	of	specifically	enumerated	services.	All	
applicable	exclusions	and	exemptions	are	found	in	Title	47	of	the	Louisiana	Revised	Statutes.		
	
											Many	political	subdivisions	of	the	state	are	permitted,	by	law,	to	levy	a	sales	and	use	tax	at	a	unique	
rate	approved	by	electors,	as	well	as	decide	whether	or	not	to	apply	optional	exemptions	and	exclusions	
found	in	the	Uniform	Local	Tax	Code1.	Most	exemptions	and	exclusions	apply	to	both	state	and	local	sales	
and	use	tax,	however	there	are	eleven	exemptions	that	allow	for	optional	adoption	by	local	governments.	
State	law	requires	there	to	be	one	collector	for	each	parish2,	who	then	distributes	the	sales	and	use	tax	
proceeds	to	all	taxing	jurisdictions	located	within	the	parish.	The	jurisdiction	that	ultimately	receives	the	
sales	tax	revenue	is	determined	by	the	sourcing	of	the	taxable	transaction.		
	

 
1	Chapter	2-D	of	Title	47	of	the	Revised	Statutes	
2	LA.	Const.	Art.	VII,	Section	3.	
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		 Beginning	in	July	of	2020,	remote	sales	of	TPP	shipped	into	the	state	of	Louisiana,	as	well	as	sales	
conducted	via	marketplace	facilitators,	have	been	collected	by	the	RSC.	Remote	sales	are	sales,	delivered	
into	Louisiana,	made	by	sellers	lacking	a	physical	presence	in	Louisiana,	yet	possessing	an	economic	nexus	
with	the	state.	This	economic	nexus	is	defined	by	making	sales	delivered	into	Louisiana	in	200	or	more	
transactions,	or	with	a	gross	amount	of	revenue	exceeding	$100,000.		The	RSC	is	the	single	entity	in	the	
state	 that	administers	remote	sales	and	use	 taxes,	 including	conducting	state	and	 local	audits.	The	RSC	
collects	state	and	local	sales	and	use	taxes	at	all	actual	rates.	For	example,	if	Company	A	ships	a	widget	to	
John	Smith	in	Baton	Rouge,	Company	A	would	collect	and	remit	the	state	sales	tax	of	4.45%	along	with	any	
and	 all	 sales	 taxes	 levied	 by	 the	 local	 political	 subdivisions	 encompassing	 John	 Smith’s	 Baton	 Rouge	
address.	
	

A. Louisiana	State	and	Local	Returns	and	Payments	
	
		 As	technology	has	progressed,	electronic	return	filing	and	payment	has	become	commonplace	and	
in	 some	 cases	 is	mandated.	 Generally,	 both	 electronic	 and	 paper	 state	 and	 local	 sales	 tax	 returns	 and	
payments	are	due	on	the	20th	of	the	month	for	the	preceding	month’s	sales.		Taxpayers	may	file	returns	and	
remit	electronic	payments	using	any	of	the	following	methods:	
	

§ Louisiana	Taxpayer	Access	Point	 (“LaTAP”):	 LDR’s	 free	online	portal	 that	 allows	 taxpayers	 to	
create	an	account	to	electronically	submit	returns	and	payments	for	various	taxes	collected	by	
LDR.	

§ Parish	 E-File:	 An	 online	 interface	 managed	 by	 the	 Uniform	 Electronic	 Local	 Return	 and	
Remittance	Advisory	Committee	 (“UELRRC),	 a	 joint	 effort	 between	LDR	 and	 local	 collectors.	
Parish	E-File	facilitates	the	free	filing	and	payment	of	state	and	local	sales	and	use	tax	returns.		
State	and	local	returns	may	be	filed	separately	for	state	and	local	governments	or	taxpayers	may	
file	one,	multi-jurisdictional	return.	

§ Sales	Tax	Online:	A	cloud-based	interface,	almost	identical	to	Parish	E-File,	for	online	filing	and	
remittance	of	state	and	local	sales	and	use	tax	returns.		Like	Parish	E-file,	Sales	Tax	Online	allows	
for	separate	return	filings,	along	with	a	multi-jurisdictional	return.	Sales	Tax	Online	is	a	privately	
administered,	fee-based	portal.		

§ Remote	 Sellers	 Filing	Portal:	An	online	 tool	 that	 facilitates	 secure	 electronic	 filing	of	 a	 single	
return	in	Louisiana	for	state	and	local	sales	and	use	tax	exclusively	for	remote	sellers.	This	portal	
is	provided	at	no	charge	to	users.	All	filing	and	payments	are	legally	required	to	be	submitted	
electronically.	

	
i. LaTap	

	
LDR,	like	the	parish	collectors,	accepts	paper	sales	and	use	tax	returns,	electronic	returns	and	most	

traditional	forms	of	payment.	State	sales	and	use	taxes,	along	with	other	electronically	submitted	tax	types	
(such	 as	 severance	 and	 excise),	 are	 submitted	 using	 LaTAP.	While	 electronic	 payments	 are	 preferred,	
LaTAP	permits	taxpayers	to	print	a	voucher	and	mail	in	a	payment	by	check.	LaTAP	also	allows	taxpayers	
to	apply	for	exemption	certificates	and	upload	supporting	documents.	Tax	preparers	are	able	to	use	a	third	
party	login	to	manage	filings	and	payments	on	behalf	of	multiple	clients.	Any	return	filed	using	LaTAP	may	
also	 be	 amended	within	 the	 LaTAP	 portal.	 LaTAP	 has	 been	 developed	 and	 is	maintained	 by	 the	 same	
software	developer	that	maintains	LDR’s	internal	system	of	record.	LaTAP	is	provided	using	state	funds	
through	the	contract	between	LDR	and	their	software	vendor.	
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ii. Parish	E-File	
	

Parish	E-File	is	a	web-based	portal	that	allows	businesses	and	their	representatives	the	ability	to	
file	sales	and	use	tax	returns,	including	hotel/motel	returns,	for	the	state	and	all	local	jurisdictions	within	
Louisiana.	Businesses	and	their	representatives	are	able	to	create	an	account	and	complete	one,	universal	
registration.	They	may	elect	to	file	separate	returns	for	the	state	and	every	local	jurisdiction	or	utilize	the	
multi-jurisdictional	option	to	file	the	state	and	local	returns	in	a	single	setting.	All	returns	filed	are	linked	
to	a	location	set	up	by	the	business	either	during	the	initial	account	sign-up	process	or	at	a	later	time.	Each	
location	is	linked	to	one	or	more	account	numbers	assigned	to	the	business	by	LDR	and	the	local	parish	
collectors.	This	ensures	that	every	return	filed	can	be	accurately	reconciled	with	account	records	within	
the	state	and	local	internal	tax	administration	systems	of	record.	When	a	return	is	filed	and	payment	is	
made	within	Parish	E-File,	the	return	and	payment	data	are	securely	stored	within	the	database	to	ensure	
the	State	and	parish	collectors	can	generate	a	payment	 file	 for	bank	processing.	The	generation	of	 this	
payment	file	allows	the	jurisdiction	to	retrieve	the	funds	collected.		

	
Within	Parish	E-File,	 tax	administrators	have	the	ability	 to	approve	amended	returns,	download	

returns	and	view	updated	address	and	location	information.	In	order	for	taxpayers	to	amend	returns	using	
Parish	E-file,	the	jurisdiction	must	have	approved	the	online	filing	of	amended	returns	and	the	taxpayer	
must	have	an	existing	original	return	filed	through	Parish	E-file.	The	original	return	filing	and	payment	
record	is	then	used	to	populate	the	amended	return	forms	for	the	user	to	modify.	Based	on	the	amended	
data,	Parish	E-file’s	system	calculates	the	amount	owed	while	providing	credit	to	the	taxpayer	using	the	
previously	submitted	payment	information	from	the	original	return.		

	
Parish	 E-file	 is	 governed	 by	 the	 Uniform	 Electronic	 Local	 Return	 and	 Remittance	 Advisory	

Committee	(“UELRRC”)3,	an	advisory	committee	created	within	LDR.		This	committee	consists	of	sales	tax	
representatives	from	state	and	local	government	along	with	private	industry	and	is	tasked	with	advising	
and	making	enforceable	recommendations	to	the	Secretary	of	LDR	regarding	the	design,	implementation	
and	operation	of	Parish	E-File.	Parish	E-File	is	governed	by	UELRRC,	with	local	representation.		However,	
Parish	E-file	 is	completely	 funded	by	 the	state	of	Louisiana.	Parish	E-file	currently	costs	approximately	
$500,000	per	year.		

	
iii. Remote	Sellers	Filing	Portal	

	
The	RSC	accepts	only	electronic	returns	and	payments	via	their	web	based	portal.	The	RSC	portal	

allows	remote	sellers	to	submit	one	return	containing	the	information	necessary	for	remittances	to	the	
state	and	all	applicable	local	jurisdictions,	at	all	required	rates.	It	should	be	noted	that	taxpayers	must	apply	
to	collect	through	the	RSC.	Once	the	taxpayer	is	an	approved	remote	seller,	they	may	begin	to	collect	and	
remit	to	the	RSC.	The	RSC	is	administered	by	an	executive	director	along	with	a	small	staff.	After	all	returns	
and	payments	have	been	processed	for	the	month,	RSC	staff	generates	reports	for	the	state	and	all	local	
collectors.	These	reports	include	sales,	deductions,	tax,	interest,	penalty,	vendor’s	compensation	and	total	
amount	paid	within	each	 taxing	 jurisdiction.	These	detailed	reports	allow	 for	proper	distribution	 to	all	
taxing	jurisdictions	within	the	state.	By	the	10th	working	day	of	the	following	month,	the	RSC	transfers,	via	
ACH,	the	total	revenue	received	for	each	jurisdiction	to	the	respective	parish	collector.	Collectors	currently	
do	not	have	access	to	taxpayer	detail	on	the	RSC	portal,	but	are	provided	a	list	of	open	accounts	with	each	
monthly	distribution.	

	

 
3	La.	R.S.	47:337.23	
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The	development	costs	of	the	RSC	portal	cost	to	date	are	approximately	$640,000.		This	sum	will	
continue	to	grow	with	the	expansion	of	the	portal.	Annual	maintenance	expenses	associated	with	the	portal	
are	generally	$98,500.	The	RSC	hopes	to	add	a	document	management	system	as	well	as	a	portal	for	tax	
administrators.	

	
B. Sales	Tax	Rate	Look	Up	Tool		

	
Given	the	varying	local	tax	rates	applicable	to	Louisiana	sales,	knowledge	of	actual,	applicable	tax	

rates	is	essential	for	accurate	returns	and	payments.		To	aid	taxpayer	compliance	and	accuracy	in	the	sales	
and	use	tax	filing	and	remittances	the	LULSTB	maintains,	and	makes	publicly	available,	a	free	online	sales	
tax	 rate	 lookup	 tool.	 	 The	 LULSTB	 Lookup	 Tool	 has	 been	 in	 place	 since	 2020	 and	 can	 be	 found	 at	
www.salestaxportal.com.	 	 The	 applicable	 state	 and	 local	 sales	 tax	 rate,	 local	 sales	 tax	 exemptions	 and	
exclusions,	vendors’	compensation	rate,	local	interest	rate,	and	local	delinquency	rate	can	be	found	for	any	
Louisiana	address	on	this	lookup	tool.		Addresses	can	be	submitted	individually	or	in	bulk	via	a	spreadsheet	
upload	feature.		Many	users	access	this	free	service	on	a	daily	basis	to	collect	the	proper	amount	of	tax	on	
transactions	and	later	to	accurately	file	their	returns	on	a	monthly	basis.		Since	its	inception,	the	LULSTB	
Lookup	Tool	has	had	2.2	million	inquiries	from	approximately	4,000	users.			

	
III. Desired	Functionality	for	Centralized	Sales	Tax	Processing	in	Louisiana	
	

In	order	to	establish	a	centralized	processor	with	a	single	return,	the	portal,	website	or	system	used	
would	need	to	include	the	following:	

	
• Single	 Registration:	 Taxpayers	 should	 be	 able	 to	 establish	 an	 account	 and	 complete	 one,	 single	

registration	 form	 that	 meets	 the	 requirements	 for	 all	 taxing	 jurisdictions	 within	 Louisiana.	 The	
registration	should	 include	 information	necessary	 for	all	state	and	 local	 jurisdictions,	so	 there	 is	no	
need	for	the	registration	to	be	changed	if	a	taxpayer	files	in	an	additional	jurisdiction.	

• Single	Return:	Taxpayers	should	be	able	to	complete,	from	their	perspective,	a	single	return	that	stores	
information	allowing	for	pre-population.	For	instance,	if	a	taxpayer	typically	uses	the	system	to	file	a	
state	sales	and	use	tax	return	and	enters	information	related	to	sales	in	five	parishes,	every	time	that	
taxpayer	logs	in	to	file	returns,	the	system	should	recall	which	jurisdictions	typically	receive	filings	and	
pre-populate	fields	as	needed.	There	may	not	be	a	literal,	physical,	single	return,	but	taxpayers	should	
experience	the	digital	look	and	feel	of	a	single	return.	

• Single	Payments:	Taxpayers	would	need	the	ability	to	make	one	lump	sum	payment	to	cover	all	sales	
and	use	taxes	owed	to	all	jurisdictions.	

• Summary	Page:	Once	returns	and	payments	have	been	submitted,	the	taxpayer	should	be	able	to	receive	
a	summary	of	the	returns	and	payments	submitted.	

• Amended	Returns:	Taxpayers	should	have	the	ability	to	submit	amended	returns.	Amendments	will	be	
approved	by	individual	tax	collectors.	Refunds	resulting	from	amended	returns	will	be	approved	and	
disbursed	by	individual	tax	collectors.	

• Ability	to	Upload	Documents:	Taxpayers	will	need	to	be	able	to	upload	necessary	documents	to	verify	
things	such	as	exemptions,	resale	certificates	as	well	as	any	other	information	needed	by	jurisdictions.	

• Collector	Specific	Access:	Tax	collectors	will	need	to	be	able	to	access	the	information	pertinent	to	the	
specific	collections	for	their	jurisdictions,	but	should	not	be	able	to	access	taxpayer	information	related	
to	other	jurisdictions.	

• Taxpayer	Account	Management:	Taxpayers	should	be	able	to	access	past	filings,	payments,	etc.	and	edit	
profile	or	registration	information	as	needed.	
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• Tax	Professional	Accounts:	Tax	Professionals	will	need	to	be	able	to	maintain	a	single	account	that	grants	
them	access	to	the	accounts	of	all	of	their	clients	and	carry	out	the	filing	and	payment	of	all	necessary	
returns.	

• Rate	 Look	 Up	 Tool:	 A	 compilation,	 whether	 a	 database	 or	 document,	 that	 permits	 taxpayers	 to	
determine	applicable	tax	rates	in	all	jurisdictions.	

	
IV. Centralized	Sales	Tax	Processors	In	States	With	Independent	Local	Sales	Tax	Administration	
	

Colorado	
	

The	state	of	Colorado	tends	to	be	the	state	most	frequently	compared	with	Louisiana	when	sales	and	
use	taxes	are	discussed.	 	The	similarity	between	the	two	states	stems	from	Colorado’s	“home	rule”	city	
system	that	mirrors	Louisiana’s	dual	state	and	local	sales	tax	system.	In	Colorado,	over	seventy	cities	can	
levy	and	collect	their	own	sales	taxes.		These	cities	are	allowed	to	determine	their	own	rate	and	how	the	
tax	is	applied	throughout	the	jurisdiction.	The	state	of	Colorado	also	levies	and	collects	a	separate	state	
sales	tax.	In	the	past,	retailers	were	required	to	file	a	sales	and	use	tax	return	with	the	State	of	Colorado,	as	
well	as	file	sales	and	use	tax	returns	and	make	payments	directly	to	any	home	rule	city	where	any	sales	
were	made.		

	 	
Following	 the	 U.S.	 Supreme	 Court’s	 decision	 in	 South	 Dakota	 v.	 Wayfair,	 Inc.,	 et	 al.4,	 the	 Colorado	

Assembly	sought	to	start	collecting	sales	tax	in	a	more	centralized	fashion.	Colorado	published	a	request	
for	proposal	for	the	creation	of	a	sales	and	use	tax	simplification	solution	that	would	provide	a	single	point	
of	registration,	return	filing	and	payment	for	both	state	collected	and	home	rule	city	collected	sales	and	use	
taxes.	 Colorado’s	 goal	 was	 to	 produce	 a	minimum	 viable	 product	 that	 allowed	 basic	 return	 filing	 and	
payment,	in	the	shortest	time	possible.	Once	the	contract	for	development	was	awarded,	work	on	the	new	
centralized	system	began	within	two	months.	Complete	implementation	of	Colorado’s	new	Sales	and	Use	
Tax	System,	commonly	referred	to	as	“SUTS”	was	completed	within	a	six	month	span	of	time.	The	Colorado	
Assembly	appropriated	approximately	$18	million	dollars	for	the	development	of	the	new	sales	and	use	
tax	system.		However,	the	project	only	cost	$8	million	dollars.	Yearly	maintenance	for	SUTS	costs	the	state	
roughly	$2.2	million	dollars.	This	maintenance	cost	is	expected	to	increase	as	additional	capabilities	are	
added	to	the	system.	The	creation	and	maintenance	of	SUTS	was,	and	still	is,	entirely	funded	by	the	State	
of	Colorado	with	no	financial	contribution	from	the	home	rule	cities.	The	creation	of	SUTS	was	completed	
under	cost,	but	no	cost	savings	have	been	publicly	established	to	date.		

	
The	 State	 of	 Colorado	 established	 SUTS	 in	 response	 to	 the	 business	 community’s	 requests	 for	 the	

simplification	 of	 sales	 tax	 filing	 and	payments.	 SUTS	does	 not	 serve	 as	 a	 system	of	 record.	 SUTS	 is	 an	
optional	 filing	 and	 remittance	portal	 that	 includes	 a	 rate	 look	up	 tool.	 	 SUTS	allows	a	 single,	 universal	
registration,	as	well	as	return	filing	and	payment	remittance	that	applies	to	the	state	and	local	jurisdictions.	
Taxpayers	fill	out	a	single	return	by	downloading	an	excel	spreadsheet	template	that	contains	all	necessary	
information	for	the	filing	of	state	sales	taxes.	This	excel	template	may	be	customized	by	taxpayers	by	adding	
the	 exemption	 information	 necessary	 for	 the	 particular	 local	 jurisdictions	 where	 sales	 were	 made.	
Taxpayers	 fill	 out	 this	 customized	 template	 and,	 once	 completed,	 upload	 the	 information	 to	 the	 SUTS	
system.	The	SUTS	system	permits	taxpayers	to	make	one,	lump	sum	payment.	The	SUTS	system	does	not	
currently	permit	the	amendment	of	returns,	even	those	filed	within	the	SUTS	portal,	nor	does	the	SUTS	
portal	 permit	 the	 uploading	 of	 documents.	 	 State	 and	 local	 Colorado	 tax	 administrators	 receive	 some	
reports	from	SUTS	and	are	able	to	log	into	the	portal	and	download	some	collection	information.		Currently,	
the	Colorado	Department	of	Revenue	distributes	 local	sales	tax	revenues	on	a	monthly	basis.	SUTS	 is	a	

 
4	585	U.S.	___(2018),	138	S.	Ct.	2080.	



Page	6	of	13	
 

convenient	option	for	taxpayers,	but	has	not	replaced	any	other	tax	system	of	record	or	any	other	means	
of	payment	or	filing	in	the	state	of	Colorado	or	among	the	home	rule	cities.		

	
Colorado’s	representatives	find	the	greatest	benefit	derived	from	the	creation	of	the	SUTS	has	been	the	

convenience	 to	 the	 taxpayers.	On	 the	other	hand,	 they	discussed	 three	main	 lessons	 learned.	First,	 the	
representatives	 expressed	 the	 importance	 of	 having	 individuals	 with	 in-depth	 tax	 and	 processing	
knowledge	 being	 heavily	 involved	 in	 the	 development	 process.	 While	 this	 project	 obviously	 required	
reliance	on	software	developers	and	other	IT	professionals,	some	processes	might	have	been	presented	
differently	 or	 in	 a	 more	 convenient	 manner	 had	 there	 been	more	 input	 from	 those	 familiar	 with	 tax	
administration	 and	 processing.	 Secondly,	 the	 short	 time	 period	 between	 contract	 award	 and	 public	
introduction	was	a	challenge.	While	Colorado	was	able	to	produce	a	centralized	sales	and	use	tax	filing	and	
payment	system	in	six	months	and	under	cost,	training	might	have	been	sacrificed	as	a	result.	The	Colorado	
DOR	found	that	additional	time	for	staff	and	taxpayer	training	would	have	been	beneficial.	Finally,	in	the	
original	bill	that	permitted	the	development	of	the	SUTS,	IT	resources	provided	by	the	state	of	Colorado	
were	 responsible	 for	 the	 creation	of	 the	 sales	 tax	 rate	 look-up	 tool.	 	The	 creation	of	 this	 tool	 required	
geographic	information	system	(“GIS”)	mapping,	a	highly	technical	and	detailed	endeavor.		As	development	
proceeded,	Colorado	found	it	more	efficient	to	use	a	second	vendor	to	provide	the	sales	tax	rate	look-up	
tool.	Colorado	found	it	more	cost	and	time	effective	to	purchase	software	that	already	contained	most	of	
the	required	functionality,	rather	than	have	their	IT	department	build	the	look	up	tool.		

	
Alabama	
	
The	state	of	Alabama	has	67	counties	and	over	400	local	taxing	jurisdictions	within	those	counties.	The	

state	of	Alabama,	as	well	as	all	counties	and	local	jurisdictions	within	those	counties	possess	the	ability	to	
levy	and	collect	sales	and	use	 taxes.	Businesses	 forced	to	 file	and	remit	sales	and	use	 taxes	 in	multiple	
jurisdictions	complained	about	this	complexity	and	in	2012,	Act	2795	(“2012-279”)	required	the	creation	
of	Alabama’s	One	Spot	(“Optional	Network	Election	for	Single	Point	Online	Transactions”).	One	Spot	is	an	
online	portal	that	permits	the	filing	and	payment	of	all	local	sales,	use	and	rental	taxes	collected	within	the	
state	of	Alabama.		

	
The	implementation	of	One	Spot	started	immediately	following	the	enactment	of	Act	2012-279	and	was	

completed	in	2013.	One	Spot	is	entirely	state	funded	and	the	portal	was	developed	and	is	maintained	by	
the	same	vendor	that	maintains	the	Alabama	Department	of	Revenue’s	(“ALDOR”)	system	of	record.		All	
One	Spot	costs	are	included	in	the	general	contract	between	ALDOR	and	their	software	vendor,	making	the	
cost	 of	 One	 Spot	 difficult	 to	 separate	 and	 provide.	 In	 order	 to	 create	 One	 Spot,	 the	 state	 of	 Alabama	
legislatively	unified	all	local	penalties	and	rates	of	interest.	All	local	jurisdictions	share	the	same	taxable	
base,	with	matching	deductions;	however	local	jurisdictions	have	varying	rates	of	tax.	The	ALDOR	was	also	
tasked	with	creating	a	rate	lookup	page	within	One	Spot	for	taxpayers	to	find	state	and	local	sales	tax	rates.	
In	order	 to	complete	 the	rate	 lookup	page,	along	with	 the	creation	of	One	Spot,	 the	ALDOR	distributed	
informational	surveys	to	collect	vital	 information	such	as	local	sales	tax	rates,	banking	information,	etc.	
Some	local	jurisdictions	were	reluctant	to	provide	information	and	had	no	desire	to	participate	in	One	Spot.		
However,	all	 local	participation	was,	and	still	 is,	 required.	 If	 local	 jurisdictions	did	not	provide	banking	
information	 they	 simply	 would	 not	 have	 received	 the	 funds	 remitted	 via	 One	 Spot.	 By	 law,	 local	
jurisdictions	are	required	to	notify	the	ALDOR	within	sixty	days	of	any	tax	rate	changes.		If	the	ALDOR	is	
not	timely	notified,	the	new	local	rate	does	not	go	into	effect	until	the	month	following	notification	to	the	
ALDOR.	If	the	ALDOR	has	been	notified	of	a	local	rate	change	and	fails	to	update	One	Spot,	the	ALDOR	is	
liable	to	the	local	jurisdictions	for	the	rate	differences.	

 
5	Dept.	of	Revenue	required	to	develop	an	electronic	payment	system	for	taxpayers,	Act	2012-279,	(AL).		
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The	ALDOR	administers	state	sales	and	use	taxes	and	collects	these	taxes,	mostly	electronically,	via	its	
online	portal,	My	Alabama	Taxes	or	“MAT”.		All	taxpayers	use	MAT	to	register	for	the	payment	of	state	sales	
and	use	taxes,	as	well	as	to	complete	and	pay	a	state	sales	and	use	tax	return.	Within	MAT,	taxpayers	also	
have	the	option	of	completing	one	local	sales	tax	return,	encompassing	all	local	jurisdictions.	Alabama	has	
some	local	jurisdictions	that	have	opted	to	have	the	ALDOR	completely	administer	their	sales	taxes	(state	
administered,	or	“SA”),	while	some	local	jurisdictions	are	non-state	administered	(“NSA”).		These	NSA	local	
jurisdictions	independently	administer	their	sales	taxes	via	internal	employees,	or	through	a	third	party	
administrator.	The	use	of	One	Spot	is	not	mandated	and	is	optional	for	all	taxpayers.	One	Spot	only	creates	
a	local	return.		One	Spot	does	not	create	a	state	sales	tax	return,	nor	does	it	allow	for	the	payment	of	the	
Alabama	state	sales	and	use	taxes.		For	this	reason,	representatives	from	the	ALDOR	do	not	consider	sales	
and	use	tax	in	Alabama	to	be	truly	centralized	in	the	traditional	sense.	One	Spot	centralizes	local	sales	tax	
collection	only.		

	
Taxpayers	using	One	Spot	are	required	to	register	with	the	MAT	system;	however,	 there	 is	no	true,	

universal	registration	for	all	 local	jurisdictions.	Once	a	taxpayer	has	elected	to	use	One	Spot	to	file	with	
various	local	jurisdictions,	they	may	file	for	some	local	jurisdictions	without	the	use	of	an	account	number.	
Once	taxpayers	enter	the	One	Spot	portal,	they	select	all	of	the	necessary	local	jurisdictions	and	a	return	
table	is	generated.	Taxpayers	complete	the	required	information	in	every	jurisdiction-specific	column	of	
the	return	table.		Once	the	return	table	is	completed	with	no	errors,	the	taxpayer	is	directed	to	a	summary	
page.		This	page	shows	the	taxpayer	aggregate	amounts	related	to	the	state	administered	(SA)	local	taxes	
filed	in	one	column	and	aggregate	amounts	related	to	the	NSA	local	taxes	filed.	An	ALDOR	credit	for	state	
administered	taxes	may	be	entered	on	this	page.	One	Spot	does	not	allow	for	credits	on	state	administered	
local	taxes	to	apply	to	non-state	administered	local	taxes.	This	 is	due	to	the	SA	taxes	being	housed	and	
administered	within	ALDOR’s	 system	of	 record,	while	 the	NSA	 taxes	are	administered	via	a	number	of	
different	systems	of	record.	

	
Payments	within	One	Spot,	much	like	the	information	on	the	summary	page,	are	separated.	Taxpayers	

make	one	payment	for	the	SA	taxes	and	another	payment	for	the	NSA	taxes.	For	SA	taxes,	taxpayers	may	
pay	 using	ACH	 debit,	where	 the	 ALDOR	 removes	 the	 necessary	 amount	 due	 from	 the	 taxpayer’s	 bank	
account,	or	ACH	credit,	where	the	taxpayer	sends	an	amount	of	money.	For	SA	tax	liabilities	under	$750,	
the	threshold	requiring	electronic	payment,	taxpayers	have	the	option	of	printing	a	payment	voucher	and	
sending	a	check	to	the	ALDOR.	For	NSA	tax	liabilities,	taxpayers	using	ACH	debit	may	make	one,	lump-sum	
payment.	Taxpayers	paying	NSA	tax	liabilities	using	ACH	credit	must	make	separate	payments	to	each	local	
jurisdiction.	During	the	creation	of	One	Spot,	NSA	jurisdictions	were	adamant	that	no	local	funds	enter	an	
ALDOR	bank	account.	NSA	payments	paid	via	One	Spot	are	generally	pushed	 to	a	 third-party	payment	
processor	overnight.		This	processor	holds	the	funds	for	a	day	and	then	distributes	the	funds	to	the	NSA	
jurisdictions.	SA	payments	are	deposited	in	an	ALDOR	bank	account	and	distributed	within	one	week	of	
collection.	At	one	time	ALDOR	sent	SA	payment	files	more	frequently	than	once	or	twice	during	the	week	
of	 collection.	 The	 local	 jurisdictions	 found	 these	 distributions	 were	 coming	 too	 quickly	 to	 adequately	
reconcile	the	funds	and	returns.	ALDOR	has	found	sending	the	local	jurisdictions	distributions	one	or	two	
times	during	the	collection	week	is	an	acceptable	frequency	to	satisfy	 local	 jurisdictions’	 funding	needs	
while	taking	into	account	their	ability	to	accurately	process	fund	disbursements.	

	
Taxpayers	filing	with	a	large	number	of	local	jurisdictions	may	opt	to	download	an	excel	template	and	

then	upload	a	completed	excel	spreadsheet	to	One	Spot.	One	Spot	takes	this	data	and	populates	a	return	
table,	removing	the	need	to	manually	enter	all	the	tax	information	for	the	various	local	jurisdictions.	One	
Spot	does	not	permit	amended	returns,	nor	refunds.	Amended	returns	and	refunds	are	handled	with	the	
individual	local	tax	jurisdictions.	Bulk	filing,	on	behalf	of	a	number	of	taxpayers,	is	not	currently	available.		
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When	asked	about	 issues	still	 facing	One	Spot,	ALDOR	representatives	mentioned	that	 in	some	rare	

instances,	a	system	error	prevents	taxpayers	from	filing	returns	on	the	afternoon	of	the	sales	tax	due	date	
(the	20th	of	the	month).	 	Once	taxpayers	are	able	to	file	returns	the	next	day,	the	system	assumes	these	
returns	and	payments	are	late	and	assesses	penalties.	The	ALDOR	is	able	to	remove	the	penalties	that	were	
applied	to	the	SA	accounts;	however,	the	ALDOR	does	not	have	the	authority	to	remove	penalties	on	NSA	
liabilities.	When	 this	 system	 error	 occurs,	 the	 ALDOR	 is	 forced	 to	 send	 out	mass	 emails	 alerting	 NSA	
jurisdictions	 of	 the	 erroneous	 penalties.	 ALDOR	 representatives	would	 appreciate	 the	 ability	 to	 fix	 all	
erroneous	penalties,	including	those	on	NSA	liabilities.	ALDOR	representatives	also	expressed	the	desire	
to	eliminate	the	ability	to	pay	via	ACH	credit	and	only	permit	ACH	debit	payments.	This	would	ensure	all	
funds	 are	 received	 and	 allow	 for	 easier	 reconciliations.	 Despite	 these	 few	 areas	 with	 room	 for	
improvement,	 the	 ALDOR	 still	 insists	 One	 Spot	 has	 been	 a	 great	 convenience	 and	 benefit	 to	 Alabama	
taxpayers.	

	
Alaska	
	
Alaska	differs	from	Louisiana	in	that	there	is	no	state	sales	tax;	however,	they	do	have	local	jurisdictions	

with	 independent	 taxing	 authority.	 There	 are	 over	100	 local,	 independent	 taxing	 jurisdictions,	 varying	
between	 cities	 and	boroughs.	Boroughs	are	 the	 equivalent	 to	 a	 county	or	parish	 in	Louisiana.	All	 local	
jurisdictions	have	the	authority	to	set	their	own	sales	tax	rates	and	exemptions,	as	well	as	author	a	tax	code	
specific	to	that	jurisdiction.	This	independence	has	also	resulted	in	varying	remittance	dates	for	sales	tax	
filing	and	payment,	along	with	various	rates	of	penalties	and	interest.		

	
In	response	to	the	Wayfair6	decision,	the	Alaska	Municipal	League	(“AML”)	devoted	significant	time	and	

resources	to	studying	the	impacts	of	the	Wayfair	decision	on	sales	tax	administration	in	Alaska.	The	AML	
is	 a	 voluntary,	 nonprofit,	 statewide	 organization	 of	 165	 cities,	 boroughs,	 and	 unified	 municipalities	
representing	over	97	percent	of	Alaska’s	residents.	The	AML	and	the	local	governments	that	make	up	its	
membership	were	aware	of	the	fact	that	as	long	as	every	local	jurisdiction	was	completely	independent,	
there	was	a	small	chance	tax	revenues	on	remote	sales	could	be	collected	in	any	manner	similar	to	the	
method	described	in	the	Wayfair	decision.	This	desire	to	comply	with	the	Wayfair	decision	led	to	the	AML’s	
creation	of	a	drafting	committee	to	discuss	common	sales	tax	definitions	that	could	be	used	across	Alaska.	
A	governance	committee	was	also	created,	comprised	of	managers,	attorneys	and	finance	officers	that	met	
to	 develop	 an	 intergovernmental	 agreement	 and	 to	 draft	 bylaws	 and	 a	 remote	 sales	 tax	 code.	 The	
intergovernmental	 agreement	 is	 the	 document	 establishing	 the	 Alaska	 Remote	 Seller	 Sales	 Tax	
Commission	 (“ARSSTC”).	 When	 local	 jurisdictions	 join	 this	 agreement,	 they	 agree	 to	 designate	 a	
representative	 to	 the	 Commission,	 adopt	 the	 unified	 online	 sales	 tax	 code	 and	 the	 economic	 nexus	
thresholds,	as	well	as	 the	delegation	of	 sales	 tax	collection	and	administration	 to	 the	AML.	The	bylaws	
created	are	the	governing	documents	of	the	ARSSTC	and	include	guidance	on	membership	and	meetings,	
the	board	of	directors	and	related	elections,	the	oversight	of	collection	and	remittance,	along	with	budget,	
policies	and	procedures.		

	
Once	the	intergovernmental	agreement,	bylaws	and	the	online	sales	tax	code	were	in	place,	the	AML	

started	 the	 development	 of	 an	 online	 portal	 for	 the	 collection	 of	 sales	 tax	 on	 remote	 sales.	 AML	
representatives	 estimate	 the	 development	 and	 implementation	 of	 the	 portal	 took	 approximately	 six	
months.	Considering	this	effort	was	not	undertaken	by	the	Alaska	state	government,	the	AML	selected	a	
vendor	that	was	able	to	produce	a	minimum	viable	solution	within	the	short	time	span	and	without	a	large	
amount	 of	 funds	 in	 the	 beginning.	 The	 AML	 and	 the	 selected	 software	 developer	 have	 agreed	 to	 the	

 
6	See	note	4	
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payment	for	development	and	maintenance	costs	by	setting	aside	a	certain	percentage	of	collections	made	
via	the	portal.	The	contract	starts	with	this	percentage	at	12%	of	collections	being	paid	to	the	developer,	
and	over	time	may	be	reduced	to	4%.	The	AML	predicts	this	cost	to	equal	between	$10	and	$30	million	
dollars.	The	ARSSTC	also	pays	the	AML	in	exchange	for	its	sales	tax	administration.	The	AML	submits	a	
budget	 to	 the	 ARSSTC	 Board	 of	 Directors	 with	 anticipated	 costs	 and	 the	 ARSSTC	 establishes	 AML’s	
collection	fee	rate	for	the	year.	The	ARSSTC	may	adjust	this	collection	fee	rate	at	any	time.		

	
The	portal	for	remote	sales	permits	one,	universal	registration.	Currently,	45	jurisdictions	have	elected	

to	participate	in	the	ARSSTC.	Once	registered,	taxpayers	use	an	excel	template	to	enter	the	necessary	return	
information	for	the	various	 jurisdictions	and	then	upload	this	excel	spreadsheet	to	the	portal.	Once	the	
return	 information	 is	 correctly	 entered,	 taxpayers	 are	 able	 to	 make	 one	 lump	 sum	 payment	 that	 is	
distributed	 among	 all	 of	 the	 local	 jurisdictions.	 Filings	 on	 paper	 are	 not	 permitted.	 Payments	may	 be	
submitted	via	ACH	debit,	credit	and	by	credit	or	debit	card.	The	remote	sales	tax	portal	does	not	permit	
document	uploads;	however,	the	remote	seller	sales	tax	code	includes	a	record	retention	clause	applicable	
to	remote	sellers	and	marketplace	facilitators.7	Remote	sales	tax	returns	from	participating	jurisdictions	
are	due	on	the	last	calendar	day	of	the	month,	for	sales	collected	in	that	same	month.	For	example,	sales	
taxes	collected	in	July	must	be	filed	and	paid	by	using	the	remote	sales	tax	portal	on	July	31st.	The	remote	
sales	tax	code	currently	requires	monthly	filing	for	all	taxpayers.		

	
Once	 all	 sales	 taxes	 have	 been	 remitted,	 the	 AML	 begins	 the	 process	 of	 reconciling	 payments	 and	

returns	along	with	the	creation	of	summary	reports	for	the	distribution	of	revenues	to	local	jurisdictions.		
The	AML’s	goal	is	to	distribute	funds	between	the	15th	and	20th	day	in	the	month	following	collection.	For	
example,	for	sales	taxes	due	July	31st,	the	distributions	to	local	governments	would	occur	between	August	
15th	 and	 August	 20th.	 The	 remote	 sales	 tax	 portal	 allows	 for	 tax	 administrators	 to	 log	 in	 and	 view	 all	
information	specific	to	their	jurisdiction.	

	
Other	features	of	the	remote	sales	tax	portal	include	the	ability	to	amend	returns,	a	rate	look	up	tool,	

bulk	filing,	and	linked	accounts.		Return	amendments	were	not	included	in	the	initial	roll	out	of	the	portal,	
but	 the	 capability	was	 later	 added.	The	 rate	 look	up	 tool	was	 created	and	 is	maintained	by	a	 separate	
vendor,	 similar	 to	 Colorado.	 Tax	 professionals	 submitting	 returns	 and	 payments	 for	 several	 clients	
typically	create	an	account	and	then	all	clients	they	service	link	their	accounts	to	the	account	of	their	tax	
professional.		

	
The	most	frequently	used	sales	tax	portal	in	Alaska	is	the	portal	dedicated	to	remote	sales.	Subsequent	

to	the	creation	of	the	ARSSTC’s	portal,	the	AML	developed	a	separate	portal	for	the	collection	of	general	
sales	 taxes	 and	 various	 other	 taxes.	 	 This	 portal	was	developed	 to	 target	 centralized	 collection	 among	
Alaska’s	smaller,	more	rural	jurisdictions.	According	to	AML	representatives,	the	larger	cities	and	boroughs	
have	well	established	tax	departments	and	so	typically	see	no	need	to	use	a	centralized	sales	tax	processor.	
This	separate	general	sales	tax	portal	is	called	the	Sales	Tax	Collection	Service	(“STCS”)	and	was	instituted	
approximately	one	year	ago.	The	portal	is	modeled	after	the	remote	sales	tax	portal,	was	developed	by	the	
same	 vendor	 and	 generally	 operates	 in	 the	 same	 manner.	 The	 AML’s	 portal	 does	 support	 document	
uploads.	 	AML’s	portal	does	not	present	the	look,	nor	feel,	of	a	single	return.	The	AML’s	portal	requires	
separate	registrations,	the	use	of	separate	account	numbers	and	separate	filings	for	each	local	jurisdiction.	
The	developer	of	AML’s	STCS	is	compensated	by	collecting	a	fee	related	to	a	percentage	of	collections,	much	
like	the	payment	agreement	used	for	the	remote	sales	tax	portal.	AML	has	found	that	onboarding	rural	
communities	has	been	slower	than	anticipated,	but	hopes	that	more	interest	grows	over	time.	

	
 

7	Alaska	Remote	Seller	Sales	Tax	Code	Section	200.	
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When	discussing	benefits	and	lessons	learned	with	the	AML,	the	greatest	benefit	has	been	the	collection	
of	 remote	sales	 tax	 revenue	 for	 local	Alaskan	 jurisdictions.	The	 funds	received	due	 to	 remote	sales	 tax	
collections	are	entirely	new	revenues	 for	 these	entities.	The	AML,	especially	 immediately	 following	 the	
Wayfair	decision,	took	the	position	that	without	a	centralized	means	of	collecting	remote	sales	tax,	none	of	
the	Alaskan	communities	collecting	sales	tax	would	receive	remote	sales	tax	revenues.	Looking	back,	the	
AML	finds	that	when	a	state	or	a	group	of	local	governments	starts	the	process	of	developing	a	centralized	
portal,	great	time	and	effort	should	be	devoted	to	specifically	determining	the	needs	of	all	stakeholders	
involved.		Obviously,	filing,	payment	and	administration	should	be	as	convenient	as	possible	for	taxpayers,	
but	 tax	 administrators	 should	 be	 able	 to	 receive	 any	 and	 all	 information	 they	 may	 need.	 AML	
representatives	discussed	the	challenge	of	building	the	remote	sales	portal	“as	they	went,”	adding	various	
capabilities	as	time	progressed.	Specifically,	the	representatives	highlighted	the	need	to	determine	what	
reporting	capabilities	would	be	needed.	They	have	 found	 that	adding	some	capabilities	has	been	more	
complex	due	to	the	initial	design	of	their	remote	sales	portal.	A	more	accurate	anticipation	of	needs	at	the	
start	would	have	helped	in	the	long	run.		

	
Arizona	
	
Arizona,	unlike	the	other	three	states	examined,	has	undergone	a	true	“sales	tax”	centralization.	Sales	

tax	is	inside	of	quotation	marks	due	to	Arizona	assessing	a	transaction	privilege	tax	(“TPT”)	in	lieu	of	a	
sales	tax.	The	TPT	is	a	tax	assessed	on	businesses	for	the	privilege	of	doing	business	in	the	state	of	Arizona,	
as	well	as	several	cities	that	assess	their	own	TPT.	The	TPT	applies	to	businesses	with	physical	nexus	in	
Arizona,	as	well	as	remote	sellers	with	only	an	economic	nexus.	The	state	of	Arizona	levies	TPT	at	one	rate,	
various	counties	assess	another	rate	that	is	combined	with	the	state	rate	and	cities	assess	another	rate	of	
TPT.	Counties	assess	taxes,	but	have	no	tax	administration	and	so	county	taxes	are	administered	by	the	
Arizona	Department	of	Revenue	(“ADOR”).		

	
Arizona,	similar	to	Louisiana,	has	a	history	of	assessing	a	state	TPT,	while	cities	throughout	Arizona	

administer	their	own	TPTs.	These	cities,	over	time,	had	developed	extensive	tax	collection	departments	
that	 operated	 independently	 of	 the	 ADOR.	 	 The	 TPT	 centralization,	 commonly	 referred	 to	 as	 TPT	
simplification,	was	an	idea	initially	introduced	to	the	legislature	in	2012.	This	initial	legislation	called	for	
the	creation	of	a	centralized	portal	for	the	collection	of	all	state,	county	and	city	TPT	by	2015.		During	this	
time,	 the	 state	 of	 Arizona,	 along	 with	 various	 cities	 and	 municipal	 organizations	 began	 discussions	
regarding	how	to	centralize	tax	collections	while	granting	cities	the	autonomy	and	access	to	resources	they	
needed.	The	state	and	county	tax	bases	in	Arizona	are	aligned,	but	the	county	rates	differ.	The	state,	and	
county	tax	bases	do	not	align	with	the	many	city	tax	bases.		The	cities	also	select	their	own	tax	rate.	ADOR	
administrators	were	faced	with	aligning	the	state	tax	code	with	the	model	city	tax	code,	which	required	
negotiations	 and	 agreements	 between	 state	 and	 city	 governments	 on	 definitions,	 concepts,	 and	
administrative	practices.	Penalty	and	interest	rates,	along	with	their	application,	were	unified	via	statute.	
Once	the	state	and	city	tax	codes	were	aligned,	ADOR	started	the	development	of	the	centralized	portal.	
Due	 to	 complex	 programming	 issues,	 the	 launch	 of	 the	 online	 portal	was	 delayed.	However,	 the	 audit	
program	was	centralized	starting	in	2015.	This,	to	be	discussed	in	more	detail	later,	brought	all	state	and	
city	audits	under	ADOR	administration.		

	
Despite	 the	 delayed	 launch	 of	 the	 portal,	 ADOR	 and	 city	 officials	 continued	 to	 work	 towards	

centralization.	This	work	included	the	ADOR	entering	into	intergovernmental	agreements	(“IGAs”)	with	
every	city	with	taxes	to	be	administered.	The	overall	framework	of	centralization	was	broadly	placed	in	
statute;	however,	the	details	were	enclosed	in	the	IGAs.	In	hindsight,	ADOR	representatives	mentioned	it	
may	have	been	best	to	keep	these	agreements	more	standard.	The	unique	terms	of	every	agreement	have	
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now	 led	 to	 some	 programming	 and	 administrative	 complexities	 that	 might	 have	 been	 avoided	 with	
standard	agreements.		

	
The	actual	 cost	of	 the	online	portal	 is	unclear,	due	 to	 the	ADOR	absorbing	 so	much	of	 the	up-front	

expenses.	 The	 state	 provided	 some	 funding	 for	 the	 online	 portal	 and	 there	were	 also	 county	 and	 city	
assessments	in	place	for	a	short	time,	which	together	contributed	$20	million	dollars.	These	assessments	
defrayed	costs	of	tax	collection	in	general	and	were	not	solely	for	the	development	of	the	online	portal.	The	
state	of	Arizona	allots	$1	million	dollars	per	year	for	maintenance.	A	portal	for	the	collection	of	state,	county	
and	some	city	taxes	administered	by	the	ADOR	has	been	in	existence	since	2004.	This	same	portal	was	
expanded	to	handle	the	increased	demand	of	centralization.		

	
On	January	1,	2017	ADOR	officially	launched	a	centralized	portal	permitting	the	filing	and	payment	of	

TPT	taxes	collected	by	the	state	and	all	county	and	city	governments.	Prior	to	January	1,	2017,	there	were	
77	 “program”	 cities	 that	 chose	 to	 have	 their	 taxes	 administered	 by	 the	 ADOR.	 With	 the	 official	
centralization,	the	14	remaining,	tax	collecting,	“non-program”	cities	came	on	board.	In	2017	ADOR	became	
the	single	point	of	administration	of	all	TPT	collected	throughout	the	state	of	Arizona.	Use	of	the	portal	is	
not	mandatory,	but	is	strongly	encouraged.	The	main	incentive	is	an	increased	vendor’s	compensation	for	
those	 electing	 to	 file	 electronically.	 Paper	 returns	 are	 still	 accepted	 at	 the	 state	 and	 city	 level,	 but	 all	
information	and	all	payments	flow	into	the	ADOR	system	of	record.		

	
The	ADOR	TPT	portal	allows	for	universal	registration	and	one	multi-jurisdictional	return.	Taxpayers	

are	able	to	submit	one,	lump	sum	payment	(via	ACH	debit,	credit,	credit	card,	or	E-Check)	by	entering	their	
banking	information.	This	one	payment	is	distributed	among	the	taxing	jurisdictions.	Taxpayers	receive	a	
confirmation,	 but	 there	 is	 no	 summary	 page	 provided.	 To	 find	 the	 information	 that	 would	 be	 on	 the	
summary	page,	taxpayers	are	able	to	log	in	and	view	a	payment	history,	a	return	history	and	account	details	
by	period.	ADOR	representatives	stated	the	production	of	summary	pages	with	every	filing	may	be	added	
to	 the	 portal	 in	 the	 future.	 	 City	 tax	 administrators	 also	 have	 the	 ability	 to	 log	 in	 and	 find	 similar,	
jurisdiction-	specific	reports;	however,	city	tax	administrators	do	not	have	open	access	to	the	entire	ADOR	
system.	There	is	currently	no	document	upload	capability.	Amended	returns	may	be	filed	using	the	portal.	
ADOR	representatives	mentioned	they	had	to	adjust	the	programming	of	the	portal	to	ensure	amended	
returns	were,	in	fact,	marked	as	amended.		

	
Centralized	collections	on	behalf	of	smaller,	local	entities	always	requires	distributions	to	those	entities.	

The	 ADOR	 distributes	 TPT	 revenues	 to	 cities	 every	 Friday.	 There	 are	 additional	 final	 reconciliation	
distributions	 at	 the	 end	of	 every	month,	 resulting	 in	 approximately	 six	 distributions	 a	month.	Reports	
accompany	these	weekly	distributions,	but	the	ADOR	and	city	governments	are	still	in	the	process	of	fine	
tuning	these	reports.	They	are	still	working	toward	creating	a	report	that	is	feasible	for	ADOR	to	accurately	
produce	 and	 also	 provides	 the	 information	 desired	 by	 the	 cities.	 The	 timing	 of	 distributions	 is	 a	
compromise	also.	The	cities,	for	a	long	time,	had	grown	accustomed	to	having	TPT	revenues	on	hand,	every	
day.	ADOR	has	found	weekly	distributions	are	possible	for	their	staff	to	produce	and	are	frequent	enough	
to	ensure	cities	have	access	to	necessary	funds.		

	
Prior	to	the	official	launch	of	the	TPT	portal,	as	previously	stated,	the	state	of	Arizona	centralized	tax	

audits.	The	ADOR	became	 the	central	audit	administration	 in	2015.	This	means	 that	every	 tax	auditor,	
whether	employed	by	the	ADOR	or	a	city,	audits	for	every	jurisdiction.	When	an	audit	 is	conducted	the	
auditor	 makes	 assessments	 on	 the	 city,	 county	 and	 state	 level,	 according	 to	 the	 unified	 audit	 rules.	
Generally,	a	business	with	one	location	in	a	city	will	be	audited	by	the	city’s	auditors	while	businesses	in	
multiple	jurisdictions	will	be	audited	by	ADOR	auditors.	There	are	times	when	city	auditors	are	joined	by	
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ADOR	auditors.	All	letters	and	notices	are	mailed	under	the	ADOR	letterhead.	All	appeals	and	related	issues	
are	handled	under	the	ADOR	umbrella.	The	centralization	of	the	audit	function	appears	to	have	essentially	
eliminated	the	complaint	of	businesses	being	audited	by	several	entities	at	differing	times.		

	
The	centralization	of	TPT	collection	in	Arizona	has	benefited	taxpayers	due	to	the	ease	of	 filing	and	

consistency	of	tax	administration	throughout	the	jurisdictions.	Arizona	representatives	stressed	that	the	
greatest	challenge	in	implementing	this	centralization	was	managing	the	needs	and	preferences	of	local	
governments	and	the	capabilities	of	ADOR’s	tax	administration,	while	always	prioritizing	taxpayers.	ADOR	
representatives	also	suggested	that	before	attempting	to	develop	a	centralized	portal,	taxing	jurisdictions	
should	come	together	and	unify	as	much	of	tax	administration	as	they	can.	This	would	include	tax	rates,	
tax	bases,	penalties	and	interest,	as	well	as	due	dates	and	audit	rules	and	procedures.	Representatives	also	
mentioned	 the	 need	 to	 reconcile	 taxpayer	 information	 among	 the	 varying	 jurisdictions	 outside	 of	 the	
system	of	record.	In	Arizona	they	imported	the	information	from	the	local	jurisdictions,	which	resulted	in	
a	painstaking	reconciliation	process	within	the	system	of	record.	For	example,	ADOR	employees	had	to	
reconcile	one	business	that	registered	with	the	state	using	one	name,	but	registered	with	three	other	cities	
using	three	other	names.		The	centralization	of	TPT	collection	is	still	a	work	in	progress.	

	
V. Daily	Sales	Tax	Remittance			
	

Act	685	requires,	along	with	a	discussion	of	centralization	of	sales	and	use	tax	collection	in	other	states,	
a	discussion	of	the	feasibility	of	“remitting	local	sales	and	use	taxes	daily	as	received	from	dealers	to	the	
local	 sales	 tax	 collectors.”	 The	 working	 group	 drafting	 this	 report	 interpreted	 this	 to	 require	 an	
examination	of	whether	a	state	and	local	centralized	sales	tax	processor	could	distribute	tax	revenues	to	
the	parish	collectors	within	24	hours	of	the	receipt	of	returns	and	payments.	Throughout	discussions	with	
representatives	from	other	states,	along	with	local	collectors,	the	working	group	was	unaware	of	any	entity	
that	currently	processes	multi-jurisdictional	returns	and	payments,	and	distributes	revenues	within	24	
hours	on	a	consistent	basis.		

	
The	 general	 sentiment	 regarding	 daily	 distributions	 is	 that	 currently	 there	 would	 be	 no	 way	 to	

distribute	 funds	 to	 local	 collectors	 while	 completing	 the	 necessary	 reconciliations	 to	 ensure	 accurate	
collection.		The	frequency	of	distribution	to	state	and	local	collectors	from	centralized	processors	in	other	
states	 varies	 from	once	or	 twice	 a	week	 to	once	 a	month.	 	 	 In	order	 to	 facilitate	 a	 single	payment	per	
consolidated	 return,	 the	 remittances	 through	 a	 centralized	 processor	must	 be	 deposited	 in	 a	 clearing	
account	prior	to	being	separated	and	forwarded	to	the	state	and	local	collectors	for	distribution.	For	ACH	
debit	payments,	this	process	ensures	sufficient	funds	are	available	and	the	remittance	matches	the	amount	
reported	on	the	return.	The	vendor	of	one	centralized	processor	stated	the	average	delay	from	the	taxpayer	
submitting	a	return	and	payment	to	the	funds	being	forwarded	to	state	and	local	collectors	is	3	days.	Daily	
collection	and	distribution	may	not	be	feasible;	however,	distributions	from	a	centralized	processor	on	a	
weekly	basis	may	be	more	realistic.	Alabama	representatives	attempted	to	distribute	funds	more	than	once	
or	twice	a	week	and	local	governments	were	overwhelmed.	It	has	not	been	established	that	the	funding	
needs	 of	 the	 locals	 require	 daily	 distributions.	 	 The	 correct	 timing	 of	 distributions	may	 need	 to	 be	 an	
ongoing	 negotiation	 between	 state	 and	 local	 government	 during	 the	 development	 of	 a	 centralized	
processor.	
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VI. Conclusion	
	

The	creation	of	a	centralized	state	and	local	sales	and	use	tax	processor	and	combined	state	and	local	
sales	 and	use	 tax	 return	 in	 Louisiana	 is	 a	 feasible	 idea.	 Louisiana	 currently	 employs	 sales	 and	use	 tax	
collection	tools	with	many	of	the	desired	functions	of	a	centralized	processor,	and	the	look	and	feel	of	a	
combined	return.	What	must	be	decided	is	what	combination	of	these	functions	best	suits	the	needs	of	
Louisiana	taxpayers.	The	information	gathered	from	discussions	with	other	states	that	have	centralized	
sales	and	use	tax	collection	evidences	the	greatest	benefits	to	taxpayers	and	governmental	entities	come	
when	the	hard	work	of	unifying	various	aspects	of	 tax	administration	 is	undertaken.	 It	 seems	 to	be	no	
coincidence	that	the	two	states	that	have	come	closest	to	the	true	centralization	of	state	and	local	sales	tax	
collection	and	distribution	are	Alabama	and	Arizona.	These	 two	 states	have	unified	 state	and	 local	 tax	
bases,	collect	and	distribute	via	one	system,	and	distribute	sales	tax	revenues	to	local	governments	on	a	
more	frequent	basis	than	Colorado	and	Alaska.	Savings	realized	by	Louisiana	governmental	entities	will	be	
determined	by	whether	the	use	of	 the	centralized	processor	 is	optional	or	mandatory	and	whether	the	
centralized	 processor	 developed	 would	 replace	 any	 of	 the	 current	 state	 and	 local	 sales	 and	 use	 tax	
collection	tools.	If	another,	optional	portal	is	developed,	savings,	if	any,	would	be	minimal	with	an	almost	
guaranteed	increase	in	expenses.	Daily	state	and	local	sales	tax	collection,	along	with	distribution	within	
24	hours	seems	not	to	be	feasible	at	present;	however,	advancements	in	technology	may	make	this	goal	
more	reasonable	over	time.		
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Louisiana	Taxpayer	Access	Point	(LaTAP)	
 

Registration	
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Filing	a	state	return	in	LaTAP	
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Making	a	payment	

 

 
 
If	the	taxpayer	chooses	to	use	a	credit	card	to	make	a	payment	they	are	directed	to	LaTAP’s	
third	party	processor	site.	
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If	electing	to	pay	via	ACH	debit,	the	following	screen	appears:	
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Payment	Confirmation	
	

 
 
Additional	options	within	LaTAP	

 
 



	
Page	11	of	31	

																																																																																																					Appendix	
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



	
Page	12	of	31	

																																																																																																					Appendix	
 

Parish	E-File	
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Taxpayer	Registration	
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Tax	Practitioner	Account	Registration	
	

 
 

Return	Selection	Screen-	Taxpayers	may	choose	to	file	the	state	and	various	local	tax	
returns	separately,	or	choose	the	combined	multi-jurisdictional	tax	return.	The	multi-
jurisdictional	return	combines	the	state	and	all	necessary	local	returns.		
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Below	is	a	visual	of	a	portion	of	the	multi-jurisdictional	return	found	in	Parish	E-file.	
Taxpayers	may	add	jurisdictions	where	sales	taxes	are	due.	Each	parish	levying	a	sales	tax	
is	listed.	This	screenshot	displays	the	expansion	of	a	parish	dialogue	box.	
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Below	is	an	example	of	the	taxing	jurisdictions	within	various	parishes.	Taxpayers	may	
direct	payments	to	particular	jurisdictions	within	a	parish.	
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General	Payment	Screens	
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Louisiana	Sales	and	Use	Tax	Commission	for	Remote	Sellers	Portal	
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Home	screen	of	return	portal	

 
 

Return	Screen	where	sales	tax	data	is	entered	
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Return	payment	methods	
	

 
Summary	Page	
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Successful	return	screen	
	

 
 
Filing	History	Screen	
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Confirmation	Receipt	
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Louisiana	Uniform	Local	Sales	Tax	Board	Tax	Rate	Lookup	Tool	
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